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Reactions and Behavioral Health Symptoms in Disasters

Emotional Response — Lows to Highs
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Figure 1: Phases of reactions and behavioral health symptoms in disasters. The dotted graph line
represents the response and recovery pattern that may occur if the full force of a disaster
cascade is experienced by a majority of the population.

Adapted from the Substance Abuse and Mental Health Services Administration (SAMHSA)’




TRANSITION MODEL

Endings The Neutral Zone Moving Forward
A Denial A Uncertainty A Sense of purpose
A Anxiety A Highs/lows A Hope
A Shock A Instability A Optimism
A Chaos A Curiosity A Clarity
Adapted from Wi lliam Bridges




STRESSORS
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Anxiety/social anxiety

Workplace culture




PSYCHOLOGICAL SAFETY

OPsychol ogical safety I

one will not be punished or humiliated

for speaking up with ideas, questions,
concerns or mistake:

Amy Edmondson, Harvard Business
School Professor




CREATING PSYCHOLOGICAL SAFETY

Are you taking care of yourself?

Do you have a sounding board?

Do you have support?




CREATING PSYCHOLOGICAL SAFETY

Model vulnerability
Validate the range of emotions
Prioritize well-being

Offer flexibility




CREATING PSYCHOLOGICAL SAFETY

C Share how you will help protect them

C Have manageable expectations &
re-prioritize as needed

C Have check -ins
C Celebrate and recognize efforts

C Focus on team building




